
Respondus LockDown Browser Directions 

Help ticket system: https://support.respondus.com/hc/en-us/requests/new 

Teachers:  

1. Remove all emojis from your quiz name if you have them. 

2. Click on the LockDown Browser tab on the left column in Canvas. 

3. Locate the quiz and click on the arrow for settings. 

 
4. Then click on “require LockDown Browser

https://support.respondus.com/hc/en-us/requests/new
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If students do not have the LockDown Browser App installed, please follow the steps below. 

Students:  

1. Students will need to go to Company Portal and download the LockDown Browser app-Lab edition.  

There are 2 LockDown Browsers, the other one is for AP classroom only. (If it does not download for a 

few students, have them do a restart/update on their computer) 

 


